Lake Geneva Ministries
Position Description: Retail Supervisor (Part Time)
Organization: Lake Geneva Ministries (LGM)
Department: Retail
Location: Lake Geneva Youth Camp (LGYC)
Reports To: Retail Manager
Position Type: Part Time
Position Summary
The Retail Supervisor's primary responsibility is to provide an excellent guest experience, grow the customer base, and lead the day-to-day retail operations at Landeck Canteen at Lake Geneva Youth Camp. This position oversees retail staff, inventory, merchandising, and operational procedures while maintaining a clean, safe, and welcoming environment that supports the mission of Lake Geneva Ministries.
Principal Duties and Responsibilities
1. Daily Operations
· Oversee the day-to-day operations of Landeck Canteen, ensuring the facility is clean, secure, organized, and in good working order.
· Implement and oversee opening and closing procedures for retail operations.
· Ensure compliance with food handling, safety, and sanitation policies and procedures.
· Identify operational needs and communicate concerns or maintenance issues to the Retail Manager.
2. Staff Leadership and Development
· Schedule and assign employees to ensure adequate staffing and efficient operations.
· Monitor employee performance and address concerns in coordination with the Retail Manager.
· Foster a positive, team-oriented work environment focused on excellent guest service.
3. Inventory and Purchasing
· Order and restock food, beverages, and merchandise to maintain appropriate inventory levels.
· Monitor inventory levels, product availability, and product quality.
· Maintain accurate inventory records and communicate purchasing needs to the Retail Manager as appropriate.
4. Cash Handling and Financial Accountability
· Ensure proper cash handling, register reconciliation, and financial accountability procedures are followed.
· Ensure deposits are prepared and submitted in a timely manner.
· Report discrepancies or concerns to the Retail Manager.
5. Guest Experience
· Ensure guests receive friendly, helpful, and efficient service.
· Maintain a clean, inviting, and well-organized retail environment.
· Respond to guest questions and concerns promptly and professionally.
· Represent Lake Geneva Ministries positively and help create a welcoming experience that encourages guests to return.
Essential Skills and Qualifications
· Strong leadership, communication, and interpersonal skills.
· Excellent customer service and problem-solving abilities.
· Ability to organize, prioritize, and manage multiple responsibilities.
· Experience in retail, food service, inventory management, or staff supervision preferred.
· Ability to handle cash accurately and maintain appropriate financial records.
· Willingness to work flexible hours, including evenings and weekends, as needed during camp operations.
· Commitment to the mission and ministry of Lake Geneva Ministries.
Faith and Ministry Commitment
The Retail Supervisor is expected to support the mission, values, and Christian ministry of Lake Geneva Ministries and contribute to an environment that serves guests with excellence, integrity, and Christlike character.
Other Duties
This position description outlines the primary responsibilities of the role and is not intended to be an exhaustive list of all duties. Additional responsibilities may be assigned by the Retail Manager as needed.

