Retail Manager (FT)
Lake Geneva Ministries – Conference Point Center & Lake Geneva Youth Camp
Reports To: LGYC Food Service Director
Locations: CPC & LGYC Retail Locations
Department: Retail
Position Summary
The Retail Manager is responsible for overseeing the daily operations, organization, presentation, and administration of the retail locations at Conference Point Center (CPC) and Lake Geneva Youth Camp (LGYC).  This position will also work in Food Service as needed to fulfill full-time hours.
This individual should be highly organized and detail-oriented, with a passion for creating a welcoming, efficient, fast-paced, and Christ-centered retail environment. The Retail Manager will manage inventory, scheduling, store presentation, and daily operations while working closely with the Operations Director to ensure consistency, excellence, and stewardship across both locations.
Key Responsibilities
Retail Operations
· Oversee the daily operations of both CPC and LGYC retail locations.
· The Manager will work with the retail team in the Canteen and Snack Shop on a regular basis.
· Ensure stores are clean, organized, well-stocked, and ready to serve guests.
· Create and maintain appealing, efficient, and inviting store layouts and displays.
· Provide a friendly and welcoming shopping experience for campers, families, retreat guests, and staff.
· Ensure retail spaces reflect the mission, values, and culture of Lake Geneva Ministries.
Administration & Inventory
· Manage administrative responsibilities including inventory tracking, ordering, scheduling, sales reporting, and other retail records.
· Monitor inventory levels and communicate purchasing needs to the Operations Director.
· Maintain accurate records and promote responsible stewardship of retail resources.
· Identify opportunities to improve efficiency, organization, and customer service.
Staff Leadership
· Train, support, schedule, and supervise retail supervisors and other retail staff as needed.
· Provide clear direction and maintain appropriate expectations for staff performance and customer service.
· Foster a positive, team-oriented work environment.
· Model a Christ-centered attitude of service in interactions with guests, campers, families, and staff.
Communication & Leadership
· Communicate regularly with the Operations Director regarding retail needs, goals, challenges, and performance.
· Coordinate retail operations between CPC and LGYC to promote consistency and shared best practices.
· Work cooperatively with other departments to support camp programs, retreats, and special events.
· Maintain strong attention to detail in all areas of retail operations, including cleanliness, organization, inventory, and presentation.
Qualifications
· Strong attention to detail and excellent organizational skills.
· Available to work nights and weekends on a regular basis.
· Ability to manage multiple locations, priorities, and responsibilities.
· Strong interpersonal, communication, and leadership skills.
· Positive, servant-minded attitude and ability to work well with others.
· Ability to work independently and take initiative.
· Comfortable working in a fast-paced, youth-focused environment.
· Previous retail, customer service, inventory, or supervisory experience preferred.
· Commitment to the mission and ministry of Lake Geneva Ministries.
Work Environment
This is an active, people-focused position that requires flexibility, organization, strong communication, and attention to detail. The Retail Manager will regularly interact with campers, families, retreat guests, and staff and should have a genuine heart for serving others in a Christ-honoring way.
The successful candidate will help create retail environments that are welcoming, organized, and enjoyable while supporting the ministry and mission of Lake Geneva Ministries.  This is a full-time salaried position that includes benefits, but not housing.

